Staying on top of
your prescriptions has

never been easier

With 4 convenient ways to get

your medicine, you won't miss a dose

Kaiser Permanente offers 4 EASY OPTIONS for you to safely get your prescriptions—including having them

delivered right to your door:

Prescription home delivery’

Our prescription home delivery service saves you
time, money, and a trip to the pharmacy. Viewing
your prescriptions online can help you keep track,
so you don't run out. Whether you order online
or by phone, we'll deliver most of your refills at no
additional charge, usually within 3 to 5 days.

Follow these simple steps to fill a new prescription

or refill an existing Kaiser Permanente prescription:

e Sign on to kp.org or open the KP mobile
app on your smartphone.

¢ Select Pharmacy from the menu.

e From your list of prescriptions, choose the
refills you need.

¢ Click Go to cart to verify your order.

¢ Select Checkout, then complete your shipping
and payment information.

o Check all of the details, then click Place
my order.

® Once the system finishes placing your order,
a confirmation screen will appear.

Same-day delivery

Some prescriptions are available for same-day
delivery by FedEx for an additional charge.
Call the pharmacy that is closest to you to fill

a prescription and request same-day delivery.
Use kp.org/facilities to find your nearest
Kaiser Permanente pharmacy.
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Curbside pickup

Order your prescriptions on kp.org and then call
the pharmacy to schedule a pickup time. Once
you arrive, pull into the designated curbside
pickup area and call the pharmacy to let us know
you're here. We'll bring your prescription outside
and safely hand it to you after verifying your
identification. (Be prepared to show your member
ID card and photo ID.)

If you can’t make your pickup time, call the
pharmacy to reschedule. Curbside pickup is
offered at all locations except Prince George's
Medical Center.
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On-site Kaiser Permanente pharmacy

Come into any Kaiser Permanente pharmacy to fill
a new prescription or refill an existing prescription.
You can also order by phone, on kp.org, or on the
KP app, and the prescription will be waiting for you.

Prefer ordering by phone?

Call 703-466-4900 to refill your
prescriptions for home delivery.

& KAISER PERMANENTE.

'Some medications are not eligible for the prescription home delivery service. Prescription home delivery can ship to addresses in Maryland, Virginia, Washington,

DC, and certain locations outside the service area.


http://kp.org
http://kp.org/facilities
http://kp.org
http://kp.org

See FedEx same-day delivery area map for the Baltimore/Washington, DC

region and Kaiser Permanente pharmacy locations.
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Office
Kaiser Permanente .
pharmacy locations e X a I I . e a y Ity
Maryland
1 Abingdon Medical Center A convenient way to get prescriptions delivered by same-day, local courier delivery.

2 Annapolis Medical Center

3 Kaisor Permanente Battimore Harbor €1 SErvice between select ZIP codes
Medical Center

4 OPENING 2021 within the Baltimore/\Washington, D.C. area

Bowie Fairwood Medical Center
5 Camp Springs Medical Center
6 Columbia Gateway Medical Center
7 Kaiser Permanente Frederick
Medical Center

8 Gaithersburg Medical Center
9 Kensington Medical Center
10 Largo Medical Center

11 OPENING 2022
Lutherville-Timonium Medical Center

12 Marlow Heights Medical Center

13 North Arundel Medical Center

14  Prince George's Medical Center

15 Shady Grove Medical Center

16 Silver Spring Medical Center

17 South Baltimore County Medical Center
18 Towson Medical Center

19  White Marsh Medical Center

20 Woodlawn Medical Center

The yellow area on the map below is the service area where same-day delivery is available.

Virginia

21 Alexandria Medical Center
22 Ashburn Medical Center
23 Burke Medical Center

24 OPENING 2022
Caton Hill Medical Center

25 Colonial Forge Medical Center

26 Fair Oaks Medical Center

27 Falls Church Medical Center

28 Fredericksburg Medical Center

29 Haymarket Crossroads Medical Center
30 Manassas Medical Center

31 Reston Medical Center

32 Springfield Medical Center

33 Tysons Corner Medical Center

34 Woodbridge Medical Center

Washington, D.C.

35 Kaiser Permanente Capitol Hill
Medical Center

36 Northwest DC Medical Office Building

* These pharmacies open 24/7

Please check kp.org/facilities for the most Please check fedex.com/samedaycity for the most up-to-date listing of ZIP codes

up-to-date listing of services available covered for same-dav deliver
at Kaiser Permanente medical centers. v y very.

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. 2101 E. Jefferson St. Rockville, MD 20852 2020DS1814 MAS 1/12/21-12/31/21


http://kp.org/facilities
http://fedex.com/samedaycity



